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“It is wiser to find out than to suppose”
Mark Twain  1835 – 1910

I am pleased to announce the 2nd International Security Intelligence 
Course and this year it will be held in Australia.

360BSI is very focused and committed in delivering not only the best 
practices, but new strategies in business information and solutions. 
You can be assured that all our programmes are of the highest 
quality.

Adrian & his team  were rated 10/10 for last year’s course and you 
can expect even better this year.

See you in Australia!
Samsudin, Director 360 BSI 

I wish to welcome all delegates to Australia. 

Australia has an environment like no other in the world.  From 
snow capped mountains to warm sandy beaches.  Its people 
are no different - Australia has one of the most multi-cultural 
societies anywhere in the world.

The unique environment will mean that delegates will learn so 
much about gathering information to assess threats and 
security risks and this learning will assist them greatly in their 
own companies.  

Regards,
Adrian Francis, Principal Director ASSI

2nd international 
security intelligence 
course 2009

Jointly Organised By:
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We train your staff, 
 not teach them ”“

INTRODUCTION/
COURSE OVERVIEW

LATEST TESTIMONIAL
Testimonial from Australian Soldier who attended this course last year:

“Adrian.  You saved my life and I want to thank you.  When I left the course I 

returned to Iraq and was on patrol just outside of Fallujah.  Using the techniques I 

learnt on the course, I ordered the scout vehicle in front to slow down as there was 

a roadside stall ahead that didn't seem to fit in the environment.  Everything was 

wrong about it and my training told me to be careful.  Seconds later it exploded 

just as I would have been passing, had I not slowed down.  A large IED had been 

detonated remotely.

You can be assured, I will recommend this course to others.  It is a life-saver and an 

unbelievable learning experience.”

- Darren H (Iraq)

OBJECTIVES
This course is specifically designed for delegates who are responsible for 
communications, risk management, logistics, security, threat assessment, 
human resources or any area where having clear information is vital to 
performing their duties.

The course is based on the concept of Problem Based Learning (PBL).  
Rather than being lectured to on how to deal with a situation, delegates are 
provided with a problem that they have to attempt to solve practically, not 
in a classroom.  They learn by their mistakes.  This type of learning is very 
effective.

This course will provide delegates with the skills to be able to professionally
gather information and evidence from a variety of sources in different
locations and sometimes under stress.  

Delegates then learn how to analyse that information so that it can be used 
effectively to make decisions on reducing risk, reducing threats, people and 
logistics management and improving security. 

We are not aware of any other course delivered anywhere in the world that 
offers this level of practical training in communications and logistics.

SCENARIO 1
Delegates will work in teams throughout the course and will be provided 
with certain information which they have to analyse and act upon.  In one 
scenario, teams will be required to work together to locate a 
witness/informant at a remote location. They will be provided with a budget 
and limited information and will then have to plan a course of action to 
locate the witness and then conduct an interview with this person.

As a result of the information this person provides they will travel to another 
location to complete other tasks.

SCENARIO 2
In an example of a second scenario, teams will conduct research on a 
particular geographical area where they have been directed to go to in 
order to gather some information (Photographs).  This area will carry some 
risks (not physical) and therefore an assessment will need to be prepared 
prior to attending so that the team does not come under notice

Delegates will need to plan everything from the equipment they take, the 
mode of transport, the style of dress to the location they will stay overnight.

The mentioned examples are only a small part of the course but it can be 
seen that this course is designed to expand the delegates ability to think 
both strategically and tactically and increase both their powers of 
perception and their ability to deal with complex situations.

Adrian Francis
Dip.Sec.Man.,Grad.Cert.Man.,Dip.Gov.Inv.
Director of Training/ 
Chief Instructor   

Adrian Francis has a long career 
in law enforcement, investigations and security 
intelligence.  Extensive experience in specialist 
covert intelligence gathering operations 
coupled with over 25 years experience as a 
senior criminal and corporate investigator has 
given Adrian the background knowledge and 
hands on experience to ensure that Delegates 
receive only the most up to date and 
professional training available.

Carl Holmes
Technical Director

Carl is a specialist in Technical Covert Security 
Ops, Technical Security & Telecommunications 
training. He has had extensive involvement 
with various European police & security 
agencies where he acted as both a consultant & 
trainer. 

Colin Ellison
Head Trainer

Colin has 15 years experience in 
the Military and security 
industry. He has been employed 

in a number of roles including manager of 
security teams at the Royal Palaces in London 
and a qualified counter terrorist instructor at a 
training establishment in the UK.  Colin has 
worked throughout the world in both training 
and operational environments and uses his 
experience to ensure that students receive 
professional and current training that exceeds 
the requirements.



WHY 
THIS COURSE

WHO 
SHOULD ATTEND

The International Security Intelligence Course is 
one of the most comprehensive intelligence 
gathering courses currently available and 
requires participants to work in many diverse 
and challenging environments within Australia.

This course is designed for those persons who 
are required as part of their employment to 
collect, analyse and act upon information that 
may effect their company or industry operations.

Security VPs, Heads & Managers
Building Managers, Owners
Risk & Emergency Response Team
Facility & Plant Security Head, Managers
Police & Armed Forces Intelligence
Customs, Immigration Investigators
Insurance Claim Adjusters & Auditors
PFSO & Coast Guards
Airport Police, Sky Marshals 
Corporate Crime & Fraud Investigators
High Profile Bodyguards
Private & Undercover Investigators
Security Vendors & houses
Others 

COURSE
CONTENT

DAY1 THEORY
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Understanding Cultures and People
Transport Systems
Operating a Mobile GPS
Investigation Techniques
Interview and Statement Taking
Security Operations
Information and Intelligence Gathering
Setting up a Wireless Intelligence Transfer Link
Managing Informants
Team Leadership
Communications
Setting up a Basic CCTV Post
Surveillance Techniques
Digital Photography
Occupational Health and Safety
Report Writing

The day commences at the ASSI state of the art training centre where 
delegates will receive instruction in the following areas.

DAY2 BRIEFING, PLANNING & 
RECONNAISSANCE
Delegates will be divided in to small manageable teams and will be 
provided with a briefing in regards to certain information that has been 
received concerning a threat.

The threat requires the teams to work both separately and together to 
plan a strategy by conducting inquiries through using the internet, 
phones and other medium to gather further information in relation to 
the threat which will lead them to attending various locations. At these 
locations they may be required to:

Speak with Informants
Conduct surveys
Record and Gather Evidence
Take Photographs
Interview Witnesses
Gather Intelligence by Covert Means

All the locations have different challenges which need both a tactical 
and strategic approach by the delegates so that the maximum 
amount of information can be gathered and assessed.  The exercise is 
designed so that delegates can approach a situation with an open 
mind and take in all the information they have and then gather what 
they do not have before they act.

DAY3 ANALYSIS & INFORMATION GATHERING
As a result of the information gathered during the previous days, 
delegates will assess the information they have and then plan strategies 
for adding to that information so a full picture is obtained.  Delegates will 
be required to travel to other locations to gather additional information.  
Good communications and people skills will be required to accomplish 
the task.  Logistical skills will be needed to enable the teams to travel to 
the locations, some of which will be difficult to access.

Teams will work together and separately dependant on requirements 
and will need to transfer information to each other in order to accom-
plish the tasks.  This segment clearly demonstrates the importance of fast 
but detailed communications.

Delegates will utilise state of the art technical communication equip-
ment and learn how to use computers on wireless or hotspot networks 
under difficult circumstances.

Venue > Day 1 > ASSI Training Centre

Oil & Gas, Utilities, Ports, Airports, Hotels, 
Government buildings, Tourist Attractions and 
other industry may be at risk of industrial 
espionage, terrorist events, dishonesty of staff, 
threats to infrastructure and personnel, hostage 
situations and any similar events where lack of 
information and intelligence is a concern.

TARGET 
SECTORS



LOCATIONS

OTHERS

The course requires delegates to attend various 
locations in an around the City where the 
course is being conducted.  Operation will 
occur both during the day and the evening.

Delegates may in the morning be required to 
visit a small town in the Australian outback to 
speak with a witness and then return to the 
City to take a series of photographs of a vehicle 
that they may later have to observe to identify 
an informant.

COURSE
CONTENT

DAY4 TEAMWORK - EMERGENCY PLANNING
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Teams will continue to gather, interpret, assess and act upon information 
by attending various locations. These locations will be identified through 
the intelligence the teams have gathered during the previous days. 

A planned and controlled emergency situation will arise during the
day where teams need to respond to different locations but remain in
contact with each other to co-ordinate a response.

This scenario will require teams to use all the skills and training they
have acquired over the past 4 days.

The days training will clearly demonstrate the need for proper and 
professional co-ordination to occur to manage an emergency situation 
and teams will instinctively refer to this training in their own work 
environment when emergency situations occur.

DAY5 COMPILING & PRESENTING REPORTS
- DEBRIEF
Preparing and presenting briefings and de-briefings is without doubt one 
of the most important roles of a manager or supervisor.

Over the previous 4 days, teams will have visited a diverse range of 
locations and spoken to numerous persons both directly and indirectly.  A 
great deal of information would have been gathered.

Each team is required to provide a debriefing to the course managers on 
their teams activities and some of the positive and negative aspects of 
each days activities.

This day is dedicated to having delegates provide information to others in 
a clear and informed manner.  This is the key to ensuring that Senior 
Management within their own company can be briefed and de-briefed 
adequately on important events.

During this day teams will clearly understand how much they have learnt 
from the training and how they will be able to react with more 
professionalism and in a more responsive and effective manner when 
information is provided to them in their own work environment.

This could be from a security threat, emergency, terrorist attack, natural 
disaster or simply some information that they have heard from an 
employee.

Venues > Day 2 - 5Venues > Dayy 2 - 

LEARNING OUTCOMES
As mentioned previously, this course will be by far the most comprehen-
sive communications and logistics courses every offered in Australia.

Delegates on the course will not only have diverse backgrounds but travel 
from various overseas locations and have different cultures and different 
ways of dealing with situations and incidents within their workplaces.

Not only will delegates have a rare opportunity to learn about their own 
capabilities, strengths and weaknesses, but will learn skills from others 
around the world some of whom will no doubt turn out to be life long 
friends.

We have no doubt that this course will change the way you deal with 
people and handle difficult or crisis situations.  Your environmental 
awareness will increase tenfold and you will discover attributes about 
yourself that until now have remained hidden.

5- 

Rottnest Island Downtown Yalgoo 

This is not a classroom-based course.  It is a full 
hands on practical based course where 
delegates will be first provided with basic 
information about a threat against a fictitious 
company they are working for.

The delegates will then have to work closely 
together as a team to develop strategies both 
tactical and strategic to gather further 
intelligence about the threat with a view to 
taking appropriate action to reduce or negate 
that threat.

IMPORTANT NOTE

Due to the unique nature of the training we would 
ask that each delegate be prepared to work at least 
12 hours each day.  Delegates will be required to 
stay away from the CBD on at least two nights.
Visa - please arrange your own visa: 
www.immi.gov.au/skilled/business/456/how-to-apply.htm
Accommodation - please inform us in advance if 
you need any assistance for hotel bookings.
Attire - all day casual but dress appropriately, as 
temperature ranges between 18-25 °C in April-May. 
All participant registrations must be confirmed at 
least 3 weeks before the course.
Equipment, training materials and transport to 
training locations will be provided.

1.

2.

3.

4.

5.

6.

YYaYaYallglglggoooooo



BOOKING
FORM

CERTIFICATE IN 
SECURITY
OPERATIONS

IN-HOUSE
TRAINING

FEES

Fax (08) 9355 5990

Tel:  (08) 9355 5770

Mobile 0417 189 341

International +61 8 93555770

International (M) +61 417189341

adrian@integracom.com.au

manager@trainingschool.com.au
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REGISTER NOW!

Participants will be awarded an academic Certificate, an 
Australian Nationally Accredited Statement of Attainment for 
the units:

THE CERTIFICATES

OTHER CERTIFIED PUBLIC COURSES
 Security Operations & Investigation
 Security & Risk Management
 Ports & Maritime Security 
 Critical Infrastructure Security
 Warehouse & Distribution Security 
 Advanced Covert Surveillance
 Loss Prevention & Investigation

PRSIS307A
PRSIS306A
PRSSO307A
PRSIS304A
PRSSO315A
PRSIS310A
CPPSEC2004A
CPPSEC2005A
CPPSEC2010AA
CPPSEC1001A

Conduct Interviews and Take Statements
Information by Factual Investigation
Maintain a Safe Working Environment
Conduct Surveillance
Store and Protect Information
Use and Maintain Operational Equipment
Respond to a Security Risk Situation
Work as Part of a Security Management Team
Protect Safety of Persons
Identify and Report Security Risk Situations

Thank you for your registration!

REGISTRATION
FORM

2ND 
INTERNATIONAL
SECURITY
INTELLIGENCE
COURSE

Name
Name on tag
Job Title
Email
Mobile

:
      :
:
:
:

Name
Name on tag
Job Title
Email
Mobile

:
      :
:
:
:

Name
Name on tag
Job Title
Email
Mobile

:
      :
:
:
:

1

2

3

DELEGATES

AUTHORIZATION 
(This form is invalid without a signature)

Name :
Job Title :
Email  :

(    )Tel :
Organization :
Address  :

Signature : Date:         /         /

As this is an International Course, the Price is available on 
Application.  

Please phone us or contact the Director of Training at 

adrian@integracom.com.au or
manager@trainingschool.com.au

+61 8 9355 5770 
+61 417 189 341

Substitutions are welcome at any time. Please notify us at
least 2 working days prior to the event. All cancellations will
carry a 10% cancellation fee, once a registration form is 
received. All cancellations must be in writing by fax or email 
at least 2 weeks before the event date. Cancellations with 
less than 2 weeks prior to the event date carry a 100% liability. 
However, course materials will still be couriered to you.

Cancellations/Substitutions

Closing date for Perth registration is 31st March 2009.
Closing date for Sydney registration is 10th April 2009.

Perth
20 – 24 APRIL 2009

Sydney
4 – 8 MAY 2009




